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KEY CHANGES
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DACs Eliminated as of March 1, 2006




DACs replaced with:
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DACs replaced with:
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DACs replaced with:

Then What?




Pre Claim Examinations Added to SABs
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Changes to Attendant Care
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Changes to Attendant Care
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Non-Attendance at Insurer Examination
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Amendments to Unfair or Deceptive Acts or
Practices
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Addition to Unfair or Deceptive Acts
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Insurer Examinations
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Insurer Examinations
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Insured’s Responding Examination Report
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Insured’s Responding Examination Report —
Eees:

Insurance Act— Part 18 — Unfair and Deceptive
Acts and Practices in the Business of Insurance
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Insurance Act— Part 18 — Unfair and Deceptive
Acts and Practices in the Business of Insurance

O. Reqg 547/05
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O. Reqg 547/05
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WHAT SHOULD WE BE DOING?
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Other Difficulties We have Seen
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Ensure the Necessary Documents are

Sent to Any 42 Examination

Freguency
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Mistakes — The 42 Examinations are Tending to

be Quick and Very often; Incorrect

What Can We Do?
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Bad Faith Actions
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